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Building Better Communication

December 20, 2009

Request for Services: Temporary, Estimated 5 -10 Hours
Requirements: Fluent in Slovak, Bulgarian and Romanian

Start Date: Immediate

Clear Voice is seeking an individual(s) with excellent oral communication skills in
Slovak, Bulgarian, and Romanian for a part-time, temporary assignment to
conduct a series of timely phone interviews of factory workers. The phone
interviews are part of a process to protect the rights of migrant workers in supply
chains. The task involves asking selected workers a series of questions related
to their workplace conditions and recording the results in a standardized English
language template. The individual(s) selected will be fully briefed on proper
protocol and will be required to protect the identity of workers and the information

they may wish to share.

Background: During the course of audits of workplace conditions, workers are
interviewed about conditions of labor. As a follow-up to the interviews, selected
workers are asked a series of questions to determine whether they have been

subjected to retaliation by management.

About Clear Voice: The mission of Clear Voice Hotline®" Service is to build better
communication systems for workers and management by enhancing the capacity
of factory managers to address worker grievances, improving communications
for workers through a confidential communication channel, and providing an
assurance tool for buyers. For more information about Clear Voice, visit:

www.clearvoicehotline.net. To express an interest in providing these services,

please send an email with CV attached to info@clearvoicehotline.net.




